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Introduction

Key takeaways:

+

In their pursuit to prioritize employee well-being, employers have
introduced numerous perks that now often go underutilized, wasting
valuable company resources.

Lifestyle Spending Accounts have emerged as a customizable
solution that caters to individuals' diverse needs, and will continue to
gain traction among the world’s best companies.

This benchmarking report provides insights so organizations are
empowered to make data-driven decisions when crafting their
own industry-leading LSAs.



Introduction

The shift toward flexible benefits

Over the past decade, a transformational shift in the
benefits space occurred. Workers actively influenced
benefit structures and companies readily adopted
more perks programs, ranging from wellness

initiatives to in-office lunches.

Today, a bloated benefits package has become the
norm. Even with numerous solutions available,
employees often don't engage with and well utilize
their perks, resulting in a poor allocation of capital and

an inefficient use of company resources.

To provide employees with greater flexibility and cut

down on wasted spending, Lifestyle Spending What is a Lifestyle Spending Account?
Accounts (LSAs) have gained momentum. These

customizable spending accounts allow employers to A Lifestyle Spending Account, or an LSA, is an
give employees funds for individual needs and employer-sponsored customizable spending
situations. account that employees can use to pay for

various expenses. The employer defines
eligibility rules, creates program parameters, and
sets a budget. Employees then choose how to
use their funds in a way that follows program

policy and aligns with their unique preferences.

Q Gain insight into the LSA market and
why the benefit is mission-critical with
the comprehensive guide to Lifestyle
Spending Accounts.
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Introduction

How employees and employers get
more with Lifestyle Spending Accounts

Some benefits professionals have grown to believe Since the accounts are notional, companies only pay
that LSAs are a luxury benefit. However, that couldn't for the funds that employees use. Businesses can gain
be farther from the truth. These customizable cost savings when they consolidate multiple point
spending accounts flex to fit employees’ specific solutions under customizable spending accounts and
lifestyles, fostering greater employee engagement eliminate per-claim fees. Moreover, with streamlined
and satisfaction. Individuals use allowances for admin work, less time is needed for manual tasks. All
matters of great significance like chipping away at of this frees up benefits teams to focus on the
mountains of student loan debt, accessing mental strategic work they’'ve been longing to do that best
health support, or working productively from home. serves their people.

The rapid adoption of LSAs

50%

Another
35%
40% .
of companies are
8 % considering an LSA 70 O/
. program by the end o
30% of companies of 2024
) introduced LSAs SUErpley et
in2023 considering
adding an LSA to
20% their benefits
package
10%
Mercer
0

2023 2024

Business Group on Health
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Introduction

About the report

When benefits professionals design their spending
accounts, they must make various critical decisions.
Forma's 2024 Lifestyle Spending Accounts (LSAS)
benchmark report can be used as a valuable
resource to help companies create flexible benefits
that will meet employee needs and attract top

talent.

This report provides insights into how 450K

employees from over 200 companies use their LSAs.

It gives benefits professionals the ability to gauge
the competitiveness of their customizable spending
accounts in comparison to industry peers. It offers a
view into the types of companies adopting LSAs,
explores how benefits professionals tailor distinct
accounts for specific use cases, and examines the

patterns of employee spending.

Research methodology

The Forma platform has data-gathering
capabilities that provide insights into customizable

spending accounts from:

<4 More than 200 companies with active

spending accounts

<+ 450K unique users of the Forma platform

For this report, the Forma Research team analyzed
data across all companies on the Forma platform
to collect insights regarding spending account

trends, funding amounts, and usage patterns.

This data is a snapshot of observations made at a
specific point in time in December 2023. Results

are subject to change upon company and user

changes.
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Companies that
offer Lifestyle
Spending
Accounts

Key takeaways:

+ While historically Lifestyle Spending Accounts have surged in
popularity among the Technology sector, other more traditional
industries, such as Healthcare & Life Sciences and Financial
Services, now offer LSAs to individuals too.

+ Employers of all sizes can benefit from customizable spending
accounts, especially the largest global enterprises who use LSAs as
a way to scale support across hundreds of thousands of employees.

+ Many companies offer LSAs to employees across multiple
countries, utilizing customization as the key to unlock global
benefits equity.



LSA adopters

Companies that offer
Lifestyle Spending Accounts

Companies across all industries, sizes, and locations offer customizable spending accounts. The
selection of more than 200 companies for this benchmarking exercise represents a diverse range of

employers to ensure findings are robust and applicable across various business contexts. The data can

be used as reference points to see how your program falls in comparison to others in your peer group.

Breakdown of companies by industry

Technology 40%

N

Business & Professional Services

o«

Non-profits 2%

60%

non-Technology
Media & Entertainment companles LN

Manufacturing / \ e Other 6%

Healthcare & Life Sciences 12%

N

Retail & Hospitality 3%

Consumer Products

Financial Services

A solution that spans sectors

While the LSA construct first grew in popularity among the Technology sector, customizable spending
accounts were found in nearly every industry. More traditional industries such as Healthcare & Life
Sciences and Financial Services used LSAs as a tool to engage employees and optimize company
resources. The Other industries included here are Automotive, Education, Energy & Utilities, Government

& Public Services, Infrastructure & Construction, and Transportation & Logistics companies.

Ogg% Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report 09



LSA adopters

Breakdown of companies by size

<500 employees 35%

500-999
employees 20%

™~

o«

9%

>10,000
employees have more than
* 10,000 employees
5,000-9,999

employees 10% o

1,000 - 4,999
\ employees

The scalability of
spending accounts

Employers regardless of
size benefit from the use of
customizable spending
accounts. A small start-up
with just a dozen people
used an LSA to provide
support given minimal
resources, and a large
global enterprise with
greater than 400,000
employees scaled their
benefits worldwide with
effortless efficiency.

Breakdown of companies with global presence

For all corners of the world >30 Countries

When considering the geographic

N

distribution of employees, the 20 - 29 Counties 5%

majority of companies that offered

LSAs had workers in only one
10-19

1Country 54%
e

406%

offer in more
than 1 country

country, denoting the presence of Countries P

employees solely in the U.S.

or another specific country. LSAs

can extend to employees globally,
which is why nearly 46% of the
companies that offered LSAs had

the benefit available for employees 2-9 Countries 29% /

in more than one country.

*.. Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report 10
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How

companies design
iIndustry-leading
spending accounts

Key takeaways:

+ A sweeping trend is for companies to provide accounts designed
for specific intentions or well-being pillars that not only lend
valuable support but also align with company goals.

+ Employers can deploy seemingly modest funding amounts
that create a substantial impact at the individual level,
especially for employees in faraway places.

+ For benefits professionals and finance teams to achieve their
budgetary objectives, they must use funding strategies that
effectively incentivize desired employee spending behaviors.



Account set up & design

How companies design

industry-leading spending accounts

LSAs are inherently flexible to meet the needs of employers and employees.

Companies have designed spending accounts that maximize employee choice and

business value, and minimize costs and administration time — let’s explore how.

Most popular types of accounts

Percent of companies that offered account type

All-inclusive LSA
D

\\ Fithess & Wellness
D

{1 Medical Travel
[

.

Home Office Setup
D

‘! Professional Development
- GED

Work from Home
=y aan

¢ Rewards & Recognition
V7

S

N

ﬁ Family Formation
s

& Caregiving
[

Commuter Assistance
D

p‘ Supplemental Health
NG )

63%

23%

17%

14%

14%

12%

1%

9%

7%

6%

6%
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Meal & Nutrition
[ )

Donation Assistance
[ )

Belonging & Connection
@

Mental Health

Educational Assistance

Gender Affirming Care

Insurance Assistance

Pet Care

Emergency Relief

Financial Wellness

4%

4%

3%

2%

2%

2%

1%

1%

1%

1%
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Account set up & design

Popular types of accounts

The All-inclusive Lifestyle Spending Account stood
out as the preferred choice, with 63% of companies
offering this versatile account type. Its broad nature
provides unparalleled flexibility for organizations and

their people.

Given the sustained prioritization of employee well-
being, it's to be expected that nearly one-quarter of
companies offered Fithess & Wellness Spending

Accounts.

Laws that require employers to cover certain
business expenses for remote workers and the tax
advantages that may follow are likely what drove
Home Office Setup and Work fromm Home accounts

towards the top of the list.

Support for employees everywhere

Spending accounts can have a profound impact
on global workers. Take, for instance, an
employer that offers a Commuter Assistance
Spending Account of 100,000 Japanese Yen
monthly (approximately $700 USD). To
Japanese workers, employer support is vital
given that commuting can be quite costly to

the individual.

Organizations can also leverage spending
accounts to offer financial assistance to
employees in regions where company-
sponsored health insurance is not established.
A prime example is an employer that dedicates
12,000 CHF annually (around $14,000 USD) to
workers in Switzerland for accessing

medical care.

!& f‘_f\l‘ Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report 13



Account set up & design

Pro tip: New hire
support from day one

Home Office Setup accounts are offered for

one-time use only, ensuring a new hire has a productive
working environment from their start. The accounts
often cover office furniture, equipment, and mobile or

internet bills.

Considerations for account set up

Lifestyle Spending Accounts can be set up in various ways to help companies lower their compliance risk and
maximize their tax savings. Throughout this benchmarking report, keep in mind the following tax strategies that

companies have integrated into their account designs.

Health Reimbursement Arrangements

Health Reimbursement Arrangements, or
HRAs, are tax-advantaged accounts that
can be used to close critical healthcare
gaps and provide holistic coverage.

Medical Travel, Family Formation,
Supplemental Health, Mental Health, and
Gender Affirming Care accounts may be
set up as HRAs for U.S. employees.

Factoring in tax implications

Either for legal considerations or tax
regulations, companies may configure
Professional Development, Work fromm Home,
and Insurance Assistance to be tax-
advantaged or taxable allowances.

Note that the Caregiving and Commuter
Assistance accounts referenced in this
report are not specific to Dependent Care
FSAs or Pre-tax Commuter benefits,
respectively.

@ Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report

14



Account set up & design

Account type trends

Comparing the number of spending accounts from
2022 to 2023 revealed the account types that
experienced the most year-over-year (YoY) growth.
Despite the prevalence of the All-inclusive LSA, it
expanded at a slower rate than other types of
accounts. Instead, accounts dedicated to specific
employee needs experienced the highest rates of
YoY growth.

Employers are increasingly offering targeted support,
shifting focus to areas that align with overarching
company goals. That might be to enhance employee
satisfaction with a Rewards & Recognition allowance,
or to realize a healthier population with a Medical

Travel stipend.

Many healthcare-related spending accounts had the
highest rates of growth. Especially in the U.S., as
insurance premiums rise and employers seek to find
cost savings, companies may have turned to HRAs so
individuals gain tax-advantaged dollars for their
healthcare and can more actively participate in their

healthcare choices.

Accounts with highest YoY growth:

1\@@

2

N
' )
:’ +) V9 &

5
6 ﬁ,’
7 02
-
8 @0
Y‘V
o (8

10 &=
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Meal & Nutrition

Rewards & Recognition

Medical Travel

Supplemental Health

Gender Affirming Care

Educational Assistance

Mental Health

Family Formation

All-inclusive LSA

Commuter Assistance
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Account set up & design

How much employers
fund accounts

One of the most important factors benefits professionals
must decide is how much to fund an LSA. The decision
should be grounded in your budget and goals, though
the funding amount can be a true differentiator to attract

and retain the best people.

In terms of amounts, some popular accounts, like Fitness
& Wellness and Home Office Setup, typically had
budgets of around a few hundred dollars per employee

per year.

Other stipends, such as for Educational Assistance or
Gender Affirming Care, used much larger budgets to
generate positive results for the individual. Such
accounts were likely relevant to fewer employees and

tended to have lower utilization, a crucial factor when

budgeting — we'll explore more on this topic later.

A note on minimums, medians,
and maximums

Medians are best used when there are clear
outliers and the data is not symmetrical, as is the
case with spending account funding amounts.
The medians paint a picture of the most frequent
amounts that companies offer, and accordingly,

Forma consults using medians.

In addition, the minimum and maximum amounts
are displayed to discern the range of funds
offered. Oftentimes, the minimum amounts are
driven by accounts that are offered one-time only

or funded just once per year.




Account set up & design

Annual amounts that companies provided
by account type

Spending account type Minimum Median
ordered by account popularity annfﬁ:{;ﬁt\g per annu:r;f:lvgt):lligg per
0 All-inclusive LSA $100 $970
@ Fitness & Wellness $120 $600
5 Medical travel $500 $3,000
Home Office Setup $50 $980
ﬁ! Professional Development $100 $1,000
Work from Home $170 $670
s( Rewards & Recognition $250 $1,280
@ Family Formation $920 $10,000
Caregiving $200 $3,170
1=} Commuter Assistance $410 $1.450
m Supplemental Health $30 $900
W%  Meal & Nutrition $40 $260
@ Donation Assistance $60 $650
Belonging & Connection $10 $440
+ Mental Health $250 $800
Education Assistance $5.250 $23,900

m Gender Affirming Care $6.460 $15,000
m Insurance Assistance $50 $3,230
ﬁ, Pet Care $20 $170

ﬁ Emergency Relief $9.,300 $9,650
\

Financial Wellness $150 $150

ﬁ‘ ! Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report
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Maximum

annual funding per
employee

$20,000
$4,660
$10,000
$2,380
$5,250
$3,570
$12,210
$30,000
$44,930
$13140
$4,370
$2,630
$1,210
$5.400
$5,000
$31,840
$60,000
$141M0
$2.800
$10,000

$150
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Account set up & design

Amounts that make a difference

Across companies, a diverse spectrum of funding amounts was apparent. When analyzing amounts, Forma
Research discovered seven real stories, from past and present, that illustrate how seemingly modest annual funding

amounts are consequential for individuals.

Home Office Setup @

A company provided a one-time allowance of
$50 to support their South African employees
who had experienced large power outages over
one summer. The only eligible items were
backup and uninterruptible power supplies,
exactly what workers needed at that time.

Caregiving

One organization gives their employees $200 to
cover expenses from parental coaching to
rocking chairs to nutritious meals.

Supplemental Health 3

Recognizing the importance of preventative
health, companies lean into Supplemental Health
stipends when medical insurance does not meet
expectations. One company offers $30 for their
Japanese employees to receive flu vaccinations
each year since their health plan does not cover it.
And another supports employees in Mexico by
providing funds for annual checkups, a gap left by
insurance that excludes such exams.

Meal & Nutrition w

Allowances for food are common across the
world. One employer gives their Argentine
workers $40 USD annually for support, a small
amount that sees great usage.

Belonging & Connection

Companies often pair a new hire with an existing
employee to serve as a friendly resource during
onboarding. For one company, onboarding buddies
are encouraged to use a $10 allowance for their first
day check-in, treating new hires to a warming
coffee, tea, or a pastry.

Iy,

Emergency Relief w

With a median funding amount of $9,650 per
employee per year, companies have provided
one-time spending accounts to help workers during
times of disaster or hardship. For instance, during the
start of the Russo-Ukrainian War, one customer set up
an allowance for employees inimpacted areas.
Through using the real-time spending monitoring
within Forma’s Admin Portal, the company found that
individuals had purchased smartwatches to track and
communicate with family members — an essential
need during a critical time.

s,

Financial Wellness w

Companies offer funds to directly improve an
employee’s financial well-being. An employer gives
$150 to each employee for tax prep services and
software.

% Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report 18
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Account set up & design

How often employers fund accounts

Companies must determine how often they replenish
and expire account funds. Seemingly small decisions
on funding details can incentivize employee behaviors

and impact budgets.

When companies encourage employees to engage
with their accounts more regularly, individuals see the
accounts in a new light and realize how the flexible
benefit can adapt to fit their unique lifestyle. A higher
perception of value is what moves LSAs from a nice-to-
have, luxury program to a table-stakes benefit that

employees place on a pedestal.

Quantifying how much
employees value LSAs

When given the flexibility to choose, an LSA
demonstrated 50 percent more perceived
value compared to a set benefit chosen by

the employer.

Q Read more about the

positive outcomes in the
ROl of flexible benefits
white paper.

Source: Aon Radford & Forma.

Annually 35% /

Funding frequency

Benefits teams can choose funds to replenish
monthly, quarterly, semi-annually, or annually.
Alternatively, employers may opt to implement a one-
time spending account in which funds never replenish.
Forma Research found that most accounts were
funded on some kind of cadence; only 20% were one-
time accounts. The majority of accounts were set to

be funded monthly or annually.

Percent of accounts by funding frequency

Monthly 31%

N

Semi-annually

/

One-time
“

35%

of accounts
funded annually

\ Quarterly

Pro tip:

Tailor your account funding frequency to
match your goals. Whether it's a monthly
refresh for wellness accounts to cover
recurring gym fees or opting for a quarterly
renewal to fuel team-building initiatives, the

choice is yours.

*.. Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report 19
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Account set up & design

Funding accumulation

Benefits professionals and finance teams select fund
accumulation strategies knowing how the
configuration can alter program costs. Companies
may opt for use-it-or-lose-it accounts, encouraging
employee engagement and spending that enhances

the worker’s value attribution.

Since spending account funds are notional, companies
only pay when employees use their stipends. Use-it-
or-lose-it set ups can help with cost predictability.
Alternatively, organizations might allow fund
accumulation, potentially leading to more volatile

employee spending patterns and cost unpredictability.

Companies regularly implement spending accounts
that are provided for one-time use only, and these
account funds often rollover from one year to the next.

This helps provide maximum flexibility to employees.

Across all iterations of program design, the most
common approach was for companies to fund
accounts annually that don't accumulate year-over-

year — 34% of all accounts were set up in this way.

The best setup for
your organization

Forma has further benchmarking details and
best practices that will help you design the

optimal program for your company.

Reach out to an expert for

personalized recommendations.

Percent of accounts that did and didn’t allow funds to accumulate by funding frequency

100%  — 95%
88%
80* —
1%
%
60* — 58
%
sor ] o 42
29*
20% —f °
12%
5%
5 .
O/o
Monthly Quarterly Semi-annually Annually

. Allowed funds to accumulate

Didn’t allow funds to accumulate (use-it-or-lose-it)
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Account set up & design

Run out periods
Even when companies configure account funds to Percent of accounts with arun out period
expire on a set schedule, they can choose to give

. . . Allowed a run out
employees more time to submit claims for expenses period

incurred in the previous period. This is known as arun .

out period.
617

of accounts
period. Of the accounts that did use a run out period, didn't allow a

run out period

61% of spending accounts were set without a run out

most employers limited that period to be within
30 days.

Didn’t allow a run
out period 61%

~_
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How

employees
spend their
allowances

Key takeaways:

+ Universally relevant stipends or accounts with lenient policies
see higher utilization, whereas highly specialized allowances or

accounts with more stringent guidelines see lower utilization.

4+ Employee spending patterns reveal the versatility that
comes with Lifestyle Spending Accounts.

4+ Companies can use LSAs as a means to provide instant access
to funds, an imperative strategy during economic downturns.



Employee usage & spending

How employees
spend their
allowances

Employees spend their funds however they choose within company program
parameters. To design a program that is ideal for your unique employee

population, couple these benchmark insights on how individuals typically spend

their allowances with your workers’ feedback and business strategy.




Employee usage & spending

How employees utilized their account funds

When you determine your budget, consider how

employees will utilize funds. Stipends that are relevant for
nearly all employees tend to be used more readily. For
example, Meal & Nutrition Spending Accounts boasted an

85% utilization rate.

Companies generally give all employees access to
stipends to maintain benefits equity, though an account
may only be relevant for subsets of your population. This is
the case for a Caregiving Spending Account with an

average budget utilization of 38%.

Forma Research analyzed how budget utilization

changes when looking at how much funding companies
provide and how often they replenish account funds.
Interestingly, there was no strong correlation between

utilization and these other attributes.

Instead, accounts that have lax program policies, such as
the All-inclusive Lifestyle Spending Account, were highly

utilized by employees. In contrast to accounts with

stricter guardrails, employees tended to spend more of a
company’s total budget when given more lenience.

Budget utilization rate by spending account type
ordered by account popularity

M

A
"

oy

% O ¢

All-inclusive LSA 88%

Fitness & Wellness 73%
.

Medical Travel <56%
{ )

Home Office Setup 64%
D

Professional Development 35%
.

Work from Home T4%
G

Rewards & Recognition 93%

Family Formation 5%
{ )

Caregiving 38%
CGD

Commuter Assistance 63%
.

Supplemental Health 33%
CGD

v\

]
N2
-

2
o

<

%

Meal & Nutrition 85%
Donation Assistance 1%
()

Belonging & Connection 55%
Mental Health 12%
[ )

Educational Assistance 25%
)

Gender Affirming Care <5%
()

Insurance Assistance 85%
Pet Care 9%
[ )

Emergency Relief <5%
()

Financial Wellness 54%
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Employee usage & spending

Spending trends across

all spending accounts

Individuals used their stipends in a variety of ways.
Forma Research pulled the top categories of spend
across all customizable spending accounts and ranked
the categories by the number of transactions and

dollars spent.

The popularity of All-inclusive Lifestyle Spending
Accounts and Fitness and Wellness Spending Accounts
surely influenced the lists. Compared to point solutions,
spending accounts grant individuals with the freedom to
choose what fitness activities and equipment will best

help them improve their physical well-being.

Food purchases were another common way to use
funds. Sustained economic headwinds have undoubtedly
impacted workers, and companies made a difference by

covering food-related expenses.

Employees often used their stipend on connectivity
expenses such as internet and mobile fees. Tax benefits
may have furthered the motivation for organizations to

reimburse for connectivity.

A final important spending category was caregiving.
While it sat in the tenth spot on the transaction count list,
it rose to the number five spot on the dollar amount list.
This showcases how caregiving is a high-ticket expense.
A stipend that gives caregiving workers support for their

needs can provide paramount support in times of need.

By number of
transactions:

Fitness activities

o

Food

Top 10 spending categories

By dollar
amount:

Fitness activities

Fitness equipment

Fitness equipment

Home office

Home office

Clothing and shoes

Clothing and shoes

Connectivity

Caregiving

Food

Food services

Skills development

Wellbeing services

o
5
¢
r

Fitness accessories

Skills development

Connectivity

Caregiving

Wellbeing services

@ Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report
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Employee usage & spending

Spending trends within the Forma Store

Employees gain extra value from purchasing via a
marketplace like the Forma Store. They can discover
curated items that are already marked as eligible for

their accounts and gain access to exclusive savings.

The benefit of a marketplace

With a marketplace, the need to manage multiple
point solutions disappears in favor of consolidated
benefits. Benefits teams streamline costs and can
offer a range of products and services that
employees can choose from. Better yet,
employees who use the Forma Store can access
discounted rates to top-tier products and services

that make their benefit dollars go further.

——

Forma Research analyzed how employees spent their
funds within the Forma Store. The story looks similar to
general spending patterns, as shown on the next page.

DoorDash and Uber were some of the most frequently
purchased vendors since employees like to spend their
funds on meals. Well-being related products supplied
by companies like Massage Envy, Classpass, Garmin,
and 24 Hour Fitness were also popular among

members.

One outlier outside of food and well-being-related
products was VIVO, a company that supplies office
furniture. Employees purchased ergonomic
equipment that helped them be more productive

when working from home.

Since 2021, our members
have saved over

$1.8 million

in exclusive discounts in
the Forma Store

Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report
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Employee usage & spending

Top 10 Forma Store vendors based on number of transactions:

& DOORDASH ME Massage Envy.
e VvVivo Erimness
classpass
\.\

—
Top 10 Forma Store vendors based on dollar amount spent:

@ DOORDASH VIO
(@)
ME Massage Envy. classpass
‘ 7
YPORVATA i fitbit
#~4 Hyperice

*.2 Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report 27



Support for financial well-being

How LSAs give employees
peace-of-mind

According to Mercer's US 2023-2024 Inside Employees can pay for crucial needs, such
Employees” Minds Report, 72% of employees as to replace a broken oven in their home.
state heightened financial stress due to high Or, employees can use funds onimportant
inflation and market volatility. Their primary yet potentially out-of-reach support that
concerns revolve around short-term financial might otherwise go unaddressed in tough
security, including managing personal debt economic times, such as a gym fee.

and ensuring a comfortable retirement.
In addition to supplying funds to their

Employers recognize the importance of employees, companies can cover
supporting their people through a time of expenses that will help individuals improve
intensified financial stress. their finances. Financial advising and
financial coaching apps are just a few
LSAs provide a means to uplift an employee’s examples of how employees have used
financial position. With an LSA, companies their allowances to raise their financial
can give workers immediate and direct literacy. Employers and employees find
access to dollars. that LSAs can truly make a difference.

@ Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report
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Insights by
use case

Key takeaways:

+

To design best-in-class Lifestyle Spending Accounts, leading
companies need to start with their company priorities in-mind.

Accounts for a specific purpose can direct employees to the help
that the employer is intending to provide.

Since expense categories are not tied to the account type,
benefits professionals can gain maximum flexibility with the
LSA construct.



Insights by use case

Directive support

To craft a top-tier benefits program, companies should align their customizable
spending accounts closely with organizational goals. A dedicated account for a specific
purpose can guide the employee to the support they need while giving the worker
choice with how to use their company-provided funds.

Going a level deeper, one of the main advantages of the LSA construct lies in its design:
expense categories are not tied to specific account types. This means that you can

form the accounts with the structure and set up that will work best for your people.

To help you get started, this section covers how companies often imagine some of the

most common spending accounts that support workers in four ways:

1. Enhance physical and emotional health

2. Increase worker productivity

3. Help employees learn and grow The industry’s first

4. Support working caregivers LSA Eligibility Standards

With our expertise in administering
Lifestyle Spending Accounts for
hundreds of customers, Forma has
categorized lifestyle benefits in
detail.

Get started today with the
help of our eligibility guides.

-
.



https://www.joinforma.com/products/lifestyle-spending-account
https://www.joinforma.com/products/lifestyle-spending-account

Insights by use case

Enhance physical and emotional health

An LSA dedicated to fitness and wellness helps workers enhance their well-being in ways that matter most to them.
What ensues are positive health-related behavior changes. 85% of companies provide coverage for fitness and

wellness expenses across all types of spending accounts.

Benchmarking data for Fitness & Wellness Spending Accounts

Minimum annual Median annual Maximum annual
funding per employee funding per employee funding per employee
$120 $600 $4,660
— G

Common eligible categories:

+

Fithess activities

+

Digital health (fitness, nutrition, meditation apps)

+

Well-being services (massage therapy, weight
management tools)

+ Fitness equipment
3% - -
o + Fitness accessories
+ Clothing and shoes

+ Video-based fitness (VR headset)

average budget utilization + Food services (grocery delivery expenses, food
delivery expenses or memberships)

+ Work equipment (ergonomic items)

23% + Supplements

of companies offer a dedicated
Fitness & Wellness Spending
Account
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Insights by use case

Increase worker productivity

With customizable spending accounts, companies give workers more choice to purchase what they need to enhance
their productivity. Two accounts are most beneficial for remote workers: one-time Home Office Setup Spending

Accounts and Work from Home Spending Accounts for ongoing support. Across all spending account types, 85% of

companies provide coverage for remote work-related expenses.

Benchmarking data for Home Office Setup Spending Accounts

Minimum annual Median annual Maximum annual
funding per employee funding per employee funding per employee
$50 $980 $2,380
G
-

Common eligible categories:

+ Home office furniture (desk, office chair, laptop
accessories)

+ Work equipment (ergonomic items)

64%

average budget utilization

14%

of companies offer a dedicated
Home Office Setup Spending
Account

:ﬂ}\' Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report 32



Insights by use case

Increase worker productivity

Benchmarking data for Work from Home Spending Accounts

Minimum annual Median annual Maximum annual
funding per employee funding per employee funding per employee
$170 $670 $3,570
an» G

Common eligible categories:

+ Home office furniture (desk, office chair, laptop
accessories)

+ Connectivity (internet fees, phone bill)

+ Work equipment (ergonomic items)

+ Vision accessories (blue light glasses)
74% + Co-working facilities & parking

+ Food (groceries, take out)

o + Food services (grocery delivery expenses, food
average budget utilization delivery expenses or memberships)

+ Lifestyle services (music streaming services)

12%

of companies offer a dedicated
Work from Home Spending
Account

Of these companies, 38%
dedicate their account solely to
reimbursement for ongoing
mobile & internet bills

:ﬁ“ :.,h" Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report 33



Insights by use case

Help employees learn and grow

Employees have a range of needs related to their professional development and educational assistance, including but
not limited to certification goals, re-skilling efforts, and student loan debt reduction. When you invest in your people,

you help them develop new skills that generate positive outcomes for your business. It should come as no surprise that

across all spending accounts, 61% of companies provide learning and growth coverage.

Benchmarking data for Professional Development Spending Accounts*

Minimum annual Median annual Maximum annual
funding per employee funding per employee funding per employee
$100 $1,000 $5.250
— G

14% Common eligible categories:

of companies offer a dedicated
Professional Development
Spending Account

+ Skill development (career coaching, in-person
learning, industry event)

+ Books, supplies, and equipment

+ Ongoing education or certifications (if work-related)
3 5 % + Travel accommodations for educational purposes

+ Financial well-being (student loan consulting)

average budget utilization

*Account may be a taxable LSA or tax-advantaged account

% Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report 34



Insights by use case

Help employees learn and grow

Benchmarking data for Educational Assistance Spending Accounts*

Minimum annual Median annual Maximum annual
funding per employee funding per employee funding per employee
$5,250 $23,900 $31,840
G
-

Common eligible categories:

+ Tuition assistance
+ Books, supplies, and equipment

+ Skill development (in-person learning,
industry event)

+ Student loan repayment

25%

- . *Account may be a taxable LSA or tax-advantaged account
average budget utilization

2%

of companies offer a dedicated
Educational Assistance
Spending Account
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Insights by use case

Support working caregivers

Companies seek to provide assistance that can adjust to the genuine needs of a caregiver. Employees have tapped into
their Caregiving Spending Account with payments for backup childcare, specialized memory care consulting, or
coaching services for a family member with special needs. Overall, 63% of companies provide caregiving coverage

across the various types of spending accounts.

Benchmarking data for Caregiving Spending Accounts*

Minimum annual Median annual Maximum annual

funding per employee funding per employee funding per employee
$200 $3.170 $44,930

— D D

Common eligible categories:

+ Caregiving (eldercare, childcare)

+ Child education

+ After-school activities
+ Parental coaching
N .
3 8 % Transportation & travel expenses
+ Food (groceries, take out)

+ Food services (grocery delivery expenses, food

delivery expenses or memberships)

average budget utilization ) )
+ Pet care & products (veterinary services, pet

insurance, pet adoption, dog walking / boarding)

1%

of companies offer a dedicated
Caregiving Spending Account

*Taxable LSA account distinct from pre-tax programs (e.g., DCFSA)

ﬁ : \,‘!' Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report 36
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Insights by
Industry

Key takeaways:

+ More than ever, companies view customizable spending
accounts as part of their total rewards strategy that is a key piece

of a worker’s overall compensation.

+ Employers should look within their industry to ascertain typical
funding amounts among peers; though regardless of the dollar
amount, allowances hold significance among employees.



Insights by industry

Peer group
benchmarking

Given how much employees engage with and rave about their customizable sending
accounts, such stipends are often a strategic tool that helps companies win over top
talent. While conventionally spending accounts have been viewed as part of benefits

packages, some organizations now view them as a crucial aspect of their total rewards.

Regardless of your company’s standpoint, it is important to glean just how competitive
your offerings are by comparing them to others within your industry. Use this data to

benchmark your program against others in your industry, understanding how peers best

take advantage of the customization that LSAs lend.




Insights by industry
Technology

Sub-industries:

Computer networking m

Top spending accounts:

1. All-inclusive LSA

\

2. Fitness & Wellhess

b

3. Medical Travel

$1,010

median annual
funding per employee

91%

budget utilization

. 4

4. Professional Development

$780

median annual
funding per employee

86%

budget utilization

’ ]

=

5. Home Office Setup

$2,500

median annual
funding per employee

<5%
budget utilization

Honorable mentions

$910

median annual
funding per employee

39%

budget utilization

$1,000

median annual
funding per employee

65%

budget utilization

:ﬁ“ u!' Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report

@ Family Formation
Commuter Assistance
Q Work from Home

Caregiving

0 Supplemental Health
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Insights by industry
Manufacturing

Sub-industries:

Computer hardware
Electrical manufacturing Mechanical or industrial engineering Medical devices

S

Top spending accounts:

1. All-inclusive LSA

$550

median annual
funding per employee

79%

budget utilization

Honorable mentions

Commuter Assistance
Supplemental Health

Professional
Development

Home Office Setup

Family Formation

2@ « O

A
|

L

Meal & Nutrition

:ﬁu 1;! Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report

b

2. Medical Travel

$2,900

median annual
funding per employee

<b%
budget utilization

¥

3. Fitness & Wellnhess

$390

median annual
funding per employee

1%
budget utilization



Insights by industry

Business & Professional Services

Sub-industries:

Architecture & planning

Market research

Individual & family services Management consulting
Public relations & communications

Top spending accounts:

\Y

1. All-inclusive LSA 2. Fitness & Wellnhess
$610 $530
median annual median annual
funding per employee funding per employee
88% 76%
budget utilization budget utilization

by

Honorable mentions

=)

3. Commuter Assistance

4, Medical Travel

Home Office Setup

$49500 . Rewards & Recognition
median annual b

funding per employee Caregiving

<Bog Work from Home
budget utilization Professional

& Development

* f‘_f\l‘ Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report

$1,480

median annual
funding per employee

26%

budget utilization

4



Insights by industry

Healthcare & Life Sciences

Sub-industries:

Biotechnology & research

Medical practice Mental health care

Top spending accounts:

1. All-inclusive LSA

$700

median annual
funding per employee

78%

budget utilization

. 4

4. Professional Development

\Y

2. Fitness & Wellhess

$510

median annual
funding per employee

22%

budget utilization

b

5. Medical Travel

’

=

3. Home Office Setup

$510

median annual
funding per employee

50%

budget utilization

Honorable mentions

$1,020

median annual
funding per employee

35%

budget utilization*

$2,000

median annual
funding per employee

<5%
budget utilization

Family Formation
Work from Home
Meal & Nutrition

Belonging &
Connection

Mental Health

S Q0O

*Budget utilization across all industries used due to specialized Healthcare & Life Sciences account configuration

:ﬁ“ :.,h" Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report
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Insights by industry

Financial Services

Sub-industries:

oy | s
Venture capital & private equity

Investment management Real estate

Top spending accounts:

1. All-inclusive LSA

$1,070

median annual
funding per employee

61%

budget utilization

by

4, Medical Travel

&

2. Fitness & Wellness

$4,000

median annual
funding per employee

<5%
budget utilization

$580

median annual
funding per employee

44%

budget utilization

’

=

5. Work from Home

3. Family Formation

$9170

median annual
funding per employee

<5%
budget utilization

Honorable mentions

$280

median annual
funding per employee

50%

budget utilization

:ﬁu 1;! Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report

000 %

Professional
Development

Home Office Setup
Caregiving
Supplemental Health

Mental Health



Insights by industry

Retail & Hospitality

Food & beverage Hospitality

Sub-industries:

Top spending accounts:

1. All-inclusive LSA

$610

median annual
funding per employee

76%

budget utilization

\Y

4, Fitness & Wellness

g ’f\\

2. Caregiving

$1,000

median annual
funding per employee

38%

budget utilization*

b

5. Medical Travel

s

=

3. Work from Home

$600

median annual
funding per employee

4%

budget utilization*

Honorable mentions

$2,630

median annual
funding per employee

56%

budget utilization

:ﬁ“ u!' Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report

$2,000

median annual
funding per employee

<5%
budget utilization

=} Commuter Assistance
Home Office Setup

c) Supplemental Health

*Budget utilization across all industries used due to specialized Retail & Hospitality account configuration
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Insights by
country

Key takeaways:

+

Account types vary from country to country, influenced by a
combination of corporate goals, local regulations, and employee

requirements.

Companies that strive for global benefits parity not only
account for the types of accounts that are offered, but also
fine-tune the amounts given based on cost-of-living
differences around the world.

Premier benefit programs allow employees to purchase from
both the world’s leading brands and local businesses to help
individuals no matter where they live.



Insights by country

Creating benefits
equity

A note on currency
In this report so far, we've reviewed data in aggregate. conversions

A beneficial feature of customizable spending

accounts is how they can be used to provide equitable Dollar amounts for any non-US

benefits to a global workforce. We pulled insights for a SEnETie Ee anvErieelie USD

few countries where LSAs are commonly given to with a direct currency conversion.

employees. Within the Forma platform,

employees will see amounts in

their native currency.

A global solution that doesn’t break the bank

An easy path to define an allowance for global workers

might be to take the amount you are giving to U.S. workers,

convert it to the right currency, and provide this amount to

your global employees. &

S——

ey

However, this can result in wasteful spending since the
prices of goods and services widely differ from one country

to the next.

Forma's cost-of-living adjustment (COLA) guidelines
provide companies with suggestions on how to account for

distinctions in living costs around the world.

Q Read this article for the steps you can take today

to convert funds in an equitable manner.
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Insights by country

Australia

Top spending accounts
\
G

1. All-inclusive LSA 2. Fitness & Wellness 3. Home office Setup
$1,000 $540 $890
median annual median annual median annual
funding per employee funding per employee funding per employee
94% 1% 72%
budget utilization budget utilization budget utilization

- | I Honorable mentions
4. Professional Development 5. Work from Home
=} Commuter Assistance
$ 1,070 $9 50 @ Family Formation
median annual median annual == -
funding per employee funding per employee Caregiving
40% 78% ~. " Rewards & Recognition
() =
budget utilization budget utilization
-

Insights from the Forma Store

Employees can access 184 products from 64 vendors

Employees commonly purchased from:

CD Q headspace D DOORDASH
classpass

-
@ youfoooz sfsr@mms
Queensland-based ready-made, Australia-based strong and Sydney-based professional bike
healthy meals affordable fitness equipment repair services
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Insights by country

Belgium

Top spending accounts
: 04
&

-
1. All-inclusive LSA 2. Fitness & Wellness 3. Professional Development
$1.110 $1.100 $1.100
median annual median annual median annual
funding per employee funding per employee funding per employee
88% 87% 67%
budget utilization budget utilization budget utilization
X
| ) . ( | H A
N7 4 onorable mentions
4. Family Formation 5. Home Office Setup
Caregiving
$1O,130 $1,510 ] Commuter Assistance
median annual median annual , N
funding per employee funding per employee tg’ Meal & Nutrition
<5% 100%
budget utilization budget utilization
Toe—"

Insights from the Forma Store

The impact of regulation

National laws that mandate

remote work expense

reimbursement may drive the

100% budget utilization of Home

Office Setup Spending

Accounts, as workers well

. expect such an allowance. In

W wellnesscoact addition, Commuter Assistance

Spending Accounts are
common, at least partially due to
tax-advantaged allowances for

+Babbel SWORKIT FZFITON employees who regularly bike

to work.

Employees can access 110 products from 53 vendors

Employees commonly purchased from:

9& Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report 48
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Insights by country

Canada

Top spending accounts

1. All-inclusive LSA

$970

median annual
funding per employee

93%

budget utilization

3. Home office Setup

\

&

2. Fitness & Wellnhess

$740

median annual
funding per employee

65%

budget utilization

-

$450

median annual
funding per employee

76%

budget utilization

5. Work from Home

$420

median annual
funding per employee

86%

budget utilization

Insights from the Forma Store

\

3. Professional Development

$980

median annual
funding per employee

35%

budget utilization

Honorable mentions

Caregiving

Family Formation
Commuter Assistance
Belonging & Connection

Donation Assistance

Employees can access 162 products from 70 vendors

Employees commonly purchased from:

o D headspace

9 DOORDASH classpass

W wellnesscoach EFFYDESK

British Columbia-based sustainable Canada-based ergonomic
meal kit delivery service standing desks
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Insights by country

France

Top spending accounts

1. All-inclusive LSA

\

&

2. Fitness & Wellnhess

$1,010

median annual
funding per employee

93%

budget utilization

3. Work from Home

$900

median annual
funding per employee

40%

budget utilization

5. Home Office Setup

$790

median annual
funding per employee

85%

\ 4

Employees can access 121 products from 56 vendors

France-based meal delivery service

Employees commonly purchased from:

Insights from the Forma Store

$1,010

median annual
funding per employee

63%

budget utilization

Familef‘&t,

=

3. Commuter Assistance

$1.320

median annual
funding per employee

51%

budget utilization

Honorable mentions

@ Family Formation

Professional
= Development

tlg/ﬂ Meal & Nutrition

Modernized mandates
Inresponse to the COVID-19
pandemic, France implemented
new policies. The 85% budget
utilization for Work from Home

Spending Accounts is indicative
of the changing times, as

employees actively benefit
from the supportive stipends
rovided.
_‘\ MasterClass OUTSCHQL ME Massage Envy p
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Insights by country

Germany

Top spending accounts

1. All-inclusive LSA

$1,030

median annual
funding per employee

90%

budget utilization

=

4, Commuter Assistance

\

&

2. Fitness & Wellness

$790

median annual
funding per employee

51%

budget utilization

5. Work from Home

$920

median annual
funding per employee

59%

budget utilization

-

Insights from the Forma Store

$540

median annual
funding per employee

48%

budget utilization

\

3. Professional Development

$1,050

median annual
funding per employee

36%

budget utilization

Honorable mentions

ﬂ Family Formation

Home Office Setup

w Caregiving

Employees can access 132 products from 61 vendors

European-based food delivery platform

Employees commonly purchased from:

W wellnesscoach

@ headspace

HELLO

e
L. FRESH W\ MasterClass
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Insights by country

India

Top spending accounts

1. All-inclusive LSA

$830

median annual
funding per employee

89%

budget utilization

L4

4, Professional Development

$790

median annual
funding per employee

36%

budget utilization

-

Employees can access 120 products from 55 vendors

Employees commonly purchased from:

\6’ -
~ cult fit

India-based fitness and
exercise membership

SWORKIT

\

&

2. Fitness & Wellness

$280

median annual
funding per employee

61%

budget utilization

5. Donation Assistance

Insights from the Forma Store

W wellnesscoach

Lifesum

$180

median annual
funding per employee

62%

budget utilization

@ headspace

FFITON

*.a Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report
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3. Caregiving

$2,510

median annual
funding per employee

53%

budget utilization

Honorable mentions

ﬁ Family Formation
Home Office Setup

‘ .|.. Supplemental Health

OTS

© REBGOT &M FABULOUS
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Insights by country

Italy

Top spending accounts

1. All-inclusive LSA

\

&

2. Fitness & Wellhess

$1,650

median annual
funding per employee

99%

budget utilization

4. Home Office Setup

$990

median annual
funding per employee

84%

budget utilization

5. Work from Home

$1100

median annual
funding per employee

<5%
budget utilization

Insights from the Forma Store

$790

median annual
funding per employee

86%

budget utilization

\

3. Professional Development

$1,100

median annual
funding per employee

100%

budget utilization

Honorable mentions

;%; Belonging &
Connection

w Caregiving

'Q' Commuter Assistance

Employees can access 127 products from 57 vendors

Employees commonly purchased from:

"\ \ MasterClass yogaia Sleep Cycle
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Insights by country

Mexico

Top spending accounts

1. All-inclusive LSA

$870

median annual
funding per employee

88%

budget utilization

4. Home Office Setup

\

\Y

2. Fitness & Wellness

$810

median annual
funding per employee

44%

budget utilization

\ 4

Employees can access 109 products from 52 vendors

Employees commonly purchased from:

@ grammarly

$1,070

median annual
funding per employee

92%

budget utilization

L4

5. Professional Development

Insights from the Forma Store

ME Massage Envy.

$910

median annual
funding per employee

42%

budget utilization

. headspace

AW Forma Research: 2024 Lifestyle Spending Accounts (LSAs) benchmark report

‘,M!

3. Family Formation

$11,700

median annual
funding per employee

<5%
budget utilization

Honorable mentions

‘. > Supplemental Health

@ Donation Assistance

) Gender Affirming Care

The importance of
preventive care

One company assists its
employees in Mexico by offering
an allowance for annual health
checks. This helps fill a major
gap in the employer-sponsored
medical plan that greatly
benefits the individual and the

organization.
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Insights by country

Singapore

Top spending accounts
: 14
W -

2. Fitness & Wellness

1. All-inclusive LSA 3. Professional Development

$1,220

median annual
funding per employee

95%

budget utilization

4. Home Office Setup

$1,210

median annual
funding per employee

61%

budget utilization

5. Family Formation

$1,000

median annual
funding per employee

55%

budget utilization

-

Insights from the Forma Store

$10,230

median annual
funding per employee

<5%

$910

median annual
funding per employee

45%

budget utilization

Honorable mentions

Work from Home

Caregiving

‘. +‘ Supplemental Health

Employees can access 169 products from 72 vendors

Singapc?re»base.d Singapore-based fitness clubs
well-being service

W wellnesscoach LQXI’ 1'. Ftness Frst

J
&y mepiToriA ( Q ><Aapt|v
Singapore-based ergonomic
equipment and furniture retailer
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Insights by country

Spain

Top spending accounts

1. All-inclusive LSA

\

\Y

2. Fitness & Wellness

$960

median annual
funding per employee

92%

budget utilization

4. Work from Home

$990

median annual
funding per employee

51%

budget utilization

L4

5. Professional Development

$620

median annual
funding per employee

51%

Insights from the Forma Store

$1.150

median annual
funding per employee

60%

3. Family Formation

$10,310

median annual
funding per employee

<b%
budget utilization

Honorable mentions

Home Office Setup
@ Caregiving
17) Gender Affirming Care

v42 Meal & Nutrition

Employees can access 123 products from 56 vendors

Employees commonly purchased from:

'\ MasterClass

® Busuu @ headspace +Babbel
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Insights by country

United Kingdom

Top spending accounts

1. All-inclusive LSA

\

&

2. Fitness & Wellness

$1,010

median annual
funding per employee

87%

budget utilization

4. Home Office Setup

$740

median annual
funding per employee

17%

budget utilization

5. Work from Home

\

3. Professional Development

$1,050

median annual
funding per employee

29%

budget utilization

Honorable mentions

Family Formation

A
\J

$690 $960

'Q' Commuter Assistance
median annual median annual o
funding per employee funding per employee w Caregiving
60% 63% ‘ 4 Supplemental Health
(o]
budget utilization budget utilization
-

Insights from the Forma Store

Employees can access 197 products from 72 vendors

Employees commonly purchased from:

o

W wellnesscooch
classpass

@ headspace

7L HUSSLE SWORKIT

London-based cycling studios
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Unlock the
power of LSAS

Into the future, Lifestyle Spending Accounts will remain as a cornerstone of benefits
and total rewards strategies.

Employers should actively use data-driven insights, such as the ones throughout this
benchmark report, to tailor their offerings effectively. Understanding how other
companies structure their accounts and how employees prefer to use their funds
empowers organizations. With this intel, benefits professionals can design LSAs that
align with both individual needs and corporate objectives.

As organizations continue to embrace innovation and prioritize employee-centric
solutions, they will cultivate environments where employees thrive. When individuals
are engaged with and productive in their work, businesses flourish, leading to a true
win-win scenario.
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Customizable spending
accounts.

Forma has been redefining employee benefits with Working with top brands, we help create flexible benefits

customizable spending accounts that let employees programs at scale—all in an easy-to-use platform. Our

choose what's meaningful to them. We manage all types approach has helped companies worldwide save costs,
of benefits — from Lifestyle Spending Account programs
to HSA, FSA, HRA, Commuter, and COBRA. This way,

employees have a simple, unified experience regardless of

improve utilization, and spend time focusing moving the
needle vs. managing countless vendors.

using a pre-tax HSA or a post-tax wellness allowance. Contact us to learn more about what we can do for you.

The platform that does it all for you!

== Three ways to pay
Employees spend funds on their terms with
The Forma Store, The Forma Visa Card, and

claims reimbursement.

Dedicated support
WEe'll handle procurement, administration,
compliance, and claim review.

Award-winning UX
Give everyone a consumer-grade experience
they'll love with live support 24/7.

Truly global
We're live in 100+ countries so you can deliver
customizations and processes at scale.

Enterprise-grade tech

We're SOC 2 certified, GDPR compliant, and
adhere to WCAG standards expected of
global enterprises.

Incomparable tech-stack

With fully-managed backend tech, payment,
integration, and taxation processes are easy
and just work.
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Benefits

1 Flanible Spending Account (FEA]

Dependent Care Flexible Spending Acco
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